
Gate #1: The ISP 
	 Whitelisting: ISP approved server list that identifies  
	 your email and lets it pass through.

Gate #2: The Corporate Domain 
	 Blacklisting Defined - a list of “bad” server addresses  
	 that ISPs and corporations use to block suspected SPAM

	 Filtering Software

Gate #3:  A recipient’s inbox 
	 Influencing the reader

	 Avoid SPAM words/tricks

	 Meet the Challenge Response

	 Get into the Address Book

	 Include instructions after they opt-in
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Understanding Deliverability — After You Hit Send



Automate the list building process with opt-in forms

Manage your opt-out/unsubscribes for quality  
list management

Manage relationships with ISP’s for superior deliverability

Offer tools for list segmentation, creative templates,  
support, list management, and real time reporting

Become a trusted resource for marketing ideas and  
tips for growing your small business

eMail Marketing Service
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What Can an ESP Do for You

https://robprinting.vresp.com
http://www.robprinting.com


Start with an Opt-in form on your website

Mail a postcard to offline names and addresses to opt-in to 
online promotions

Get all departments involved from Sales to Customer Service

End every call or transactional email with “Can we add  
you to our email list to receive our newsletter?”

Add Forward to a Friend in every email you send for word  
of mouth marketing

eMail Marketing Service
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Getting Started

Use what you have

https://robprinting.vresp.com
http://www.robprinting.com


SEO & Google AdWords — Increase your chances of  
being found. Track new sign-ups back to specific sources  
or keywords. - OR -

SEM - Search Engine Marketing program that Rob Advertising 
offers. Get your company seen on all major search engines  
in days.

Newsletter Sponsorships — Get your offer in front of people with 
interests that match your target audience. 

Viral Marketing — Get people talking! “Forward to a Friend” in 
all your emails, Refer-a-Friend programs, affiliate programs  
and even a blog.
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Marketing Strategies for List Growth

Online methods:

https://robprinting.vresp.com
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Prominently placing sign-up forms on your website,  
landing pages and blogs

Giving people a compelling reason to sign-up

Being up front about privacy protection

Buying a list of bulk email addresses from an unknown source

Harvesting email addresses across the Internet

Selling/renting your customer database without prior  
notification and consent
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List Building “Best Practices”

You’re on the right track if you are…

You’re on the wrong track if you are

https://robprinting.vresp.com
http://www.robprinting.com
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Resources

Visit our website for training, education and support, and archived web 

seminar slides all geared to the small business: www.verticalresponse.com  

Free Sign Up: https://robprinting.vresp.com

e: rob@robprinting.com   

p: 970.689.3778  

www.robprintinting.com
www.robadvertising.com
https://robprinting.vresp.com/

Or Join Us for a Live Demo: Get an in depth demo of all 

of VerticalResponse’s features

	 Every Tuesday, 1pm Pacific

	 Call in number : 1 (888) 288-9321

	 Passcode: 339745
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